1 Thinking back to before you started using the PKB website how familiar were you with using computers and internet technology? (select one option only) 
How you use the PKB website
We are interested to know how you have used the PKB website since you registered. Please answer the fo lowing questions by selecting one option only. 
Experience of PKB:
We want to know about your experiences when using the PKB website.
Please te l us how much you agree with the fo lowing statements by ticking one option only.
Some questions have space for you to comment upon or explain your answer should you want to, completion is optional.
14 I have found it easy to understand my PKB personal health record. Changes since using PKB:
We want to know about changes you have experienced since using the PKB website.
Please
Again, some questions have space for you to comment upon or explain your answer should you want to, completion is optional. 
26.a Why do you say that?
27 Since using the PKB website I have found it easier to make decisions about my healthcare. 
Your thoughts about the PKB website:
We want to know about any concerns you may have about the PKB personal health record and what improvements you would like to see. Please enter your thoughts in the fo lowing boxes.
34 Please te l us of any concerns you may have in relation to the PKB patient health record system and website by writing these in the box below:
35 Please te l us of any improvements to the PKB patient health record system and website that you would like to see by writing these in the box below:
And finally:
Some questions about you. This data is important because it wi l help us to understand how different patients experience the PKB personal health record system. Please be assured that none of your responses can be traced back to you.
Are you Male Female
37 What is your age?
